
The VERN portal page can help you to: 

 Quickly obtain information on HR topics 

 Access your HR Open and Closed cases easily 

 Initiate and manage communications with HR subject matter 
experts 

 

  

The Search function, How can we help? allows you to quickly 
find answers to your HR questions.   

Simply type key words and the article titles start to appear.  

Submit the search to view the results. 



 

  

You can also search HR topics via Browse Knowledge Base 
from the VERN home page. 

 

  

The HR Team would like your feedback on each article you read. 
You are able to Rate this Article and respond if the article was 
Helpful or not.  Click Confirm Feedback to submit the 
feedback. 

 



  

Not finding the answer? 

Create a Case with an HR subject matter expert for your issue 
or question. 

 

  

Fill out and submit the Create a Case form with your question. 

Someone from Human Resources will respond. 



 

  

View cases you've opened via My Open Cases. Click into a case 
to view activity on the case, as well as leave comments for the 
HR team. 

 

 



  

Before your case is closed, you’ll be notified via email and asked 
to “Accept Completion” or “Reject Competion”.   

 

Click into the Knowledge Base to browse: 

 HR Topics 

 Top Rated Articles 

 Most Viewed Articles 

 

 

  

 



Click the Employee Relations drop down menu to create 
Conflict Resolution or Manager PIP Review cases that will go 
directly to the Employee Relations team. 

 

 

  

Click My Closed Cases to view previous cases you've opened 
through VERN that have since been closed. 

 

 

  

Click the Help drop down menu for quick access to support and 
emergency contact numbers, as well as guidance on using VERN. 

 



 

  

Click Your Name to Logout of VERN. 

 

 

  


